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• 416,056 emergency services were provided

• 241,609 people were admitted to hospital

• 123,394 people were admitted for same day care in a hospital 

• 118,215 people had a hospital admission of more than one day

• 812,746 outpatient services were provided

• 33,029 people received elective surgery 

• 10,198 babies were born
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• Number of emergency services provided: 
 29,308 extra services provided, or a 7.6 per cent increase 

• Number admitted to hospital:
 12,101 extra patients, or a 5.3 per cent increase

• Number admitted for same day care in a hospital: 
 6,972 extra patients, or a 6.0 per cent increase

• Number admitted for more than one day:
 5,129 extra patients, or a 4.5 per cent increase

• Number of outpatient services:
 58,322 less services, or a 6.7 per cent decrease

• Number receiving elective surgery:
 1,718 extra patients, or a 5.5 per cent increase 

• Number of babies born:
 198 less babies, or a 1.9 per cent decrease
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Cairns Base Hospital 12,481 12,088 32,472 1,495 594
Gold Coast Hospital# 28,658 22,553 51,578 3,225 867
Mater Children’s Public Hospital 10,563 4,210 14,324 852 0
Nambour Hospital 9,947 11,331 26,640 1,631 507
Princess Alexandra Hospital 12,536 22,019 83,713 4,189 0
Royal Brisbane & Women’s Hospital 18,596 21,119 83,875 3,685 1,104
Royal Children’s Hospital 7,892 4,835 21,941 1,142 0
The Prince Charles Hospital 11,810 9,123 15,669 1,255 0
Townsville Hospital 16,078 14,339 54,266 1,903 597
total 128,561 121,617 384,478 19,377 3,669
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Bundaberg Hospital 10,769 7,352 17,793 586 254
Caboolture Hospital 12,285 6,306 12,837 552 455
Hervey Bay Hospital 9,766 5,254 9,515 277 203
Ipswich Hospital 12,338 8,715 26,678 1,759 616
Logan Hospital 16,440 9,426 21,488 1,032 835
Mackay Base Hospital 11,189 6,537 25,689 599 294
Maryborough Hospital 6,692 1,497 6,019 195 0
Mater Adult Public Hospital 8,424 5,736 17,581 1,345 0
Mater Mothers' Public Hospital 0 2,465 16,108 305 1,189
Mount Isa Hospital 7,518 1,457 4,505 96 115
QEII Jubilee Hospital 9,489 5,677 16,860 1,456 0
Redcliffe Hospital 13,986 6,576 23,698 993 394
Redland Hospital 12,527 5,861 12,662 454 494
Rockhampton Base Hospital 11,746 6,661 15,506 685 292
Toowoomba Hospital 10,818 8,233 23,208 1,093 472
total 153,987 87,753 250,147 11,427 5,613
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Atherton Hospital 4,542 1,373 1,604 133 52
Beaudesert Hospital 3,237 664 859 0 0
Caloundra Hospital 6,125 3,157 4,813 312 0
Emerald Hospital 3,920 725 1,797 62 58
Gladstone Hospital 6,829 1,708 5,557 205 121
Gympie Hospital 6,552 3,158 6,774 157 81
Innisfail Hospital 2,880 1,004 2,193 67 86
Kingaroy Hospital 4,539 1,093 2,324 13 111
total 38,624 12,882 25,921 949 509
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­ Monthly Activity Collection, Queensland Health; HBCIS Elective Admissions Module; Queensland Health Emergency Department Data Collection; Surgery Connect. 
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•
­ 2010/2011 data is preliminary and subject to change. #Gold Coast Hospital includes data for Robina Campus.
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•
­  Allied Health industrial action has impacted on outpatient activity data for this quarter.
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Ñ *Robina Campus and The Prince Charles Hospital are new emergency departments servicing the Gold              

         Coast and North Brisbane areas. They are additional reporting hospitals from December quarter 
         2007/2008. #Caloundra, Gladstone, Gympie and Maryborough Hospitals are new reporting hospitals 
         from December quarter 2007/2008. 
         2010/2011 data is preliminary and subject to change.

During the December quarter 2010 302,054 patients attended Queensland’s 27 biggest 
hospital emergency departments.  
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Bundaberg Hospital 10,769 9,597 9,570 12.5%

Caboolture Hospital 12,285 11,664 11,166 10.0%

Cairns Base Hospital 12,481 12,138 11,015 13.3%

Caloundra Hospital 6,125 5,647 5,654 8.3%

Gladstone Hospital 6,829 6,640 6,019 13.5%

Gold Coast Hospital 17,083 16,210 16,865 1.3%

Gympie Hospital 6,552 6,320 5,900 11.1%

Hervey Bay Hospital 9,766 9,228 8,721 12.0%

Ipswich Hospital 12,338 11,227 11,854 4.1%

Logan Hospital 16,440 15,572 15,835 3.8%

Mackay Base Hospital 11,189 10,727 9,640 16.1%

Maryborough Hospital 6,692 6,341 6,121 9.3%

Mater Adult Public Hospital 8,424 7,985 7,929 6.2%

Mater Children’s Public Hospital 10,563 10,624 9,978 5.9%

Mount Isa Hospital 7,518 7,830 8,015 -6.2%

Nambour Hospital 9,947 9,109 8,844 12.5%

Princess Alexandra Hospital 12,536 11,724 11,322 10.7%

QEII Jubilee Hospital 9,489 9,201 8,736 8.6%

Redcliffe Hospital 13,986 13,442 13,326 5.0%

Redland Hospital 12,527 11,426 10,892 15.0%

Robina Campus 11,575 11,197 11,811 -2.0%

Rockhampton Base Hospital 11,746 11,205 10,384 13.1%

Royal Brisbane & Women’s Hospital 18,596 17,704 17,430 6.7%

Royal Children’s Hospital 7,892 7,653 7,405 6.6%

The Prince Charles Hospital 11,810 11,250 10,457 12.9%

Toowoomba Hospital 10,818 10,789 10,141 6.7%

Townsville Hospital 16,078 16,100 14,670 9.6%

Queensland reporting hospitals (n=27) 302,054 288,550 279,700 8.0%
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      21 reporting hospitals  
       Robina and The Prince Charles Hospitals* 
       new reporting hospitals#  
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Compared with the same quarter last year (December quarter 2009) notable increases 
in the number of emergency department attendances during the December quarter 
2010 were reported at:

• Mackay Base Hospital, 16.1 per cent

• Redland Hospital, 15.0 per cent

• Gladstone Hospital, 13.5 per cent

• Cairns Base Hospital, 13.3 per cent

• Rockhampton Base Hospital, 13.1 per cent
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1 - resuscitation immediate 100% 100% 98%

2 - emergency within 10 minutes 80% 77% 76%

3 - urgent within 30 minutes 75% 56% 59%

4 - semi-urgent within 60 minutes 70% 63% 65%

5 - non-urgent within 120 minutes 70% 87% 87%

total - - 63% 65%
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}  Queensland Health Emergency Department Data Collection.
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Access block is an important indicator of the effectiveness and efficiency of a hospital 
in providing access to admitted patient care for emergency department patients. 
An admitted patient relates to a patient admitted to an inpatient bed and those 
transferred to another hospital for admission. Access block performance in Queensland 
public hospitals is captured through two measures; the percentage of patients who 
were admitted to an inpatient bed within 8 hours of their arrival at the emergency 
department and the median time to admission. 

The time to admission reflects how long patients were in the emergency department, 
from when they arrived to when they were admitted to an inpatient bed.  During this 
time in the emergency department, the patient is receiving treatment and consultative 
care from a range of clinical staff, and undergoing diagnostic tests such as pathology 
and radiology.

Access block is not a measure of how long patients wait to be seen by a treating 
clinician. The relevance of reporting access block is to identify where possible 
blockages may exist in the flow of patients from emergency departments to inpatient 
wards.

Patients seen in emergency departments are categorised (‘triaged’) according to 
urgency.  There are national thresholds for the time within which patients should be 
seen for each triage category. During the December quarter 2010, Queensland hospitals 
fell short of the target in three of the five categories.
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% of patients 
admitted within 8 

hrs of arrival at ED

median time from 
arrival at ED to 

admission (hh:mm)

% of patients 
admitted within 8 

hrs of arrival at ED

median time from 
arrival at ED to 

admission (hh:mm)

% of patients 
admitted within 8 

hrs of arrival at ED

median time from 
arrival at ED to 

admission (hh:mm)

Bundaberg Hospital 63% 06:38 67% 05:59 71% 05:28

Caboolture Hospital 55% 07:28 56% 07:24 62% 06:55

Cairns Base Hospital 44% 09:12 48% 08:17 63% 06:20

Caloundra Hospital 60% 06:35 57% 07:10 61% 06:22

Gladstone Hospital 95% 03:21 94% 03:31 99% 02:44

Gold Coast Hospital 56% 07:18 56% 07:18 62% 06:45

Gympie Hospital 94% 03:49 93% 03:52 94% 03:38

Hervey Bay Hospital 64% 06:26 61% 06:42 76% 05:29

Ipswich Hospital 79% 05:31 71% 06:05 86% 04:42

Logan Hospital 47% 08:22 42% 09:13 57% 07:18

Mackay Base Hospital 80% 04:56 70% 05:41 80% 04:56

Maryborough Hospital 86% 03:42 81% 04:15 89% 03:39

Mater Adult Public Hospital 61% 06:52 56% 07:22 64% 06:37

Mater Children’s Public Hospital 85% 04:52 82% 05:06 81% 04:50

Mount Isa Hospital 91% 04:00 87% 04:29 92% 03:40

Nambour Hospital 68% 06:20 57% 07:06 56% 07:21

Princess Alexandra Hospital 45% 08:33 44% 08:40 59% 07:02

QEII Jubilee Hospital 66% 06:28 57% 07:24 59% 07:07

Redcliffe Hospital 72% 05:56 70% 06:08 78% 05:26

Redland Hospital 66% 06:26 59% 06:52 64% 06:21

Robina Campus 51% 07:48 49% 08:10 61% 06:52

Rockhampton Base Hospital 67% 06:12 71% 05:44 79% 05:07

Royal Brisbane & Women’s Hospital 58% 06:52 59% 06:48 57% 07:11

Royal Children’s Hospital 84% 04:29 87% 04:14 89% 03:50

The Prince Charles Hospital 75% 05:52 81% 05:30 93% 04:26

Toowoomba Hospital 59% 06:58 65% 06:27 68% 06:01

Townsville Hospital 48% 08:16 48% 08:18 56% 07:17
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�  2010/2011 data is preliminary and subject to change.
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, eARF Database: Queensland Ambulance Service Information Support Unit.
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+
, 2010/2011 data is preliminary and subject to change. Data includes QAS Code 1 & 2 patients only
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About a quarter of all patients attending emergency departments in Queensland arrive 
via a road ambulance. This has led to the potential for ambulance congestion and 
delays to transfer patients into the emergency department. Queensland Health and the 
Queensland Ambulance Service (QAS) are working together in an effort to reduce de-
lays for patients. QAS provides Queensland Health with information about ‘off stretch-
er time’ which is the time to transfer the care of a patient from the QAS stretcher to 
the hospital emergency department. The performance of hospitals is measured as the 
percentage of patients off stretcher within 30 minutes of the ambulance’s arrival.

During the December quarter 2010, 83% of patients were transferred off stretcher 
within 30 minutes. This is a decrease from the percentage of patients off stretcher 
within 30 minutes in the December quarter 2009 (89%). There is no change from the 
September quarter 2010 (83%).

@
A B C D

E
F A G

E
H B A F

E

A G I

B I

J
K

L

B CH F

@

G F I F A M F CH N

O

F P B A

@

Q
R S T

U V
W

X

Y
Z

[

Z \

]
Z ^

_ ` W ^

V

Z ^

a
b cb

d
Z T

V

Z \

]
Z ^

_ ` W ^

V

Z ^

a
b cb

Y
Z

[

Z \

]
Z ^

_ ` W ^

V

Z ^

a
b b

e

Bundaberg Hospital 95% 96% 97%

Caboolture Hospital 74% 74% 77%

Cairns Base Hospital 81% 86% 97%

Caloundra Hospital 91% 88% 94%

Gladstone Hospital 99% 100% 100%

Gold Coast Hospital 73% 76% 85%

Gympie Hospital 98% 98% 98%

Hervey Bay Hospital 93% 90% 94%

Ipswich Hospital 82% 77% 86%

Logan Hospital 75% 73% 85%

Mackay Base Hospital 98% 98% 99%

Maryborough Hospital 99% 99% 100%

Mater Adult Public Hospital 79% 71% 85%

Mater Children’s Public Hospital 95% 96% 97%

Mount Isa Hospital 99% 99% 100%

Nambour Hospital 86% 85% 85%

Princess Alexandra Hospital 74% 73% 86%

QEII Jubilee Hospital 66% 59% 70%

Redcliffe Hospital 76% 75% 85%

Redland Hospital 81% 81% 88%

Robina Campus 81% 82% 92%

Rockhampton Base Hospital 96% 98% 99%

Royal Brisbane & Women’s Hospital 72% 74% 76%

Royal Children’s Hospital 99% 99% 99%

The Prince Charles Hospital 80% 83% 94%

Toowoomba Hospital 97% 97% 98%

Townsville Hospital 98% 98% 99%
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Emergency admissions, the first priority of the hospital system, are increasing rapidly, 
well in excess of population growth.  

The surgeons who work in Queensland public hospitals provide both elective and 
emergency services. As surgeons must give priority to emergency cases, increases 
in emergency admissions result in some elective cases being delayed. Medical (non-
surgical) emergencies also use beds which might otherwise have been available for 
elective surgery patients.  For these reasons, when emergency demand increases, the 
ability of hospitals to provide elective surgery services is compromised. 

During the first five months of 2010/2011, there has been a 4.2 per cent increase in the 
number of emergency admissions (173,012) from that reported during the same period 
in 2009/2010 (165,976).

When comparing emergency admissions over the past five years, there has been a 21.4 
per cent increase in emergency admissions reported during the first five months of 
2010/2011 compared to that reported during the same period in 2006/2007 (142,527). 
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² Queensland Hospital Admitted Patient Data Collection (QHAPDC)
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² 2010/2011 data is preliminary and subject to change.

Data for December 2010 was not available at the time of publishing.
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² Queensland Hospital Admitted Patient Data Collection (QHAPDC)
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² 2010/2011 data is preliminary and subject to change.

         Data for December 2010 was not available at the time of publishing.
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July 28,026 30,815 32,961 33,963 34,537

August 29,619 31,557 33,532 33,774 34,659

September 28,532 29,439 32,435 32,269 34,356

October 28,898 31,436 32,801 33,448 34,700

November 27,452 30,079 31,031 32,522 34,760

December 27,009 30,040 33,531 33,747

January 28,219 31,090 32,716 32,503

February 26,372 30,247 30,393 31,172

March 29,912 31,862 33,173 34,796

April 27,788 30,794 31,844 33,045

May 30,503 31,239 32,448 34,055

June 28,077 30,335 32,403 33,328
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In the December quarter 2010 there was a total of 241,609 admitted patient episodes of 
care, up by 12,101 or 5.3 per cent, from the same period last year.

There were 123,394 admitted patient episodes involving same day care during the 
December quarter of 2010 and this represented a 6.0 per cent increase over the same 
period last year. The number of admitted patient episodes involving overnight or 
longer stays was 118,215, an increase of 4.5 per cent when compared to the same 
period last year.
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October  66,144  71,692  75,873  78,602  80,542 

November  66,086  69,887  71,316  75,446  82,324 

December  61,390  65,061  72,794  75,460  78,743 

January  61,030  65,630  69,770  69,697 

February  62,256  69,139  70,575  73,650 

March  69,999  70,139  77,365  83,459 

April  63,197  70,511  73,607  76,548 

May  70,895  71,839  74,162  78,717 
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F 2006/2007 to 2009/2010 - Queensland Hospital Admitted Patient Data Collection (QHAPDC)
            2009/2010 (Apr-Jun) to 2010/2011 - Monthly Activity Collection, Queensland Health.
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F 2010/2011 data is preliminary and subject to change.
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F 2006/2007 to 2009/2010 - Queensland Hospital Admitted Patient Data Collection (QHAPDC)
            2009/2010 (Apr-Jun) to 2010/2011 - Monthly Activity Collection, Queensland Health.
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F 2010/2011 data is preliminary and subject to change.
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number 
treated* 

of the patients 
treated, half 
were treated 
within this 
many days 

of the patients 
treated, 90% 
were treated 
within this 
many days 

number 
treated* 

of the patients 
treated, half 
were treated 
within this 
many days 

of the patients 
treated, 90% 
were treated 
within this 
many days 

number 
treated* 

of the patients 
treated, half 
were treated 
within this 
many days 

of the patients 
treated, 90% 
were treated 
within this 
many days 

total 
treated*

total 
treated 

including 
Surgery 
Connect

December quarter 2009  12,231  11  33  13,198  42  118  4,802  83  344  30,231  31,311 

March quarter 2010  11,457  11  36  12,794  49  142  4,955  109  415  29,206  29,970 

June quarter 2010  11,719  13  35  13,825  47  153  5,272  113  428  30,816  32,081 

September quarter 2010  12,377  12  34  14,835  46  148  5,130  90  341  32,342  32,813 

December quarter 2010  12,054  13  34  15,062  50  156  4,637  71  338  31,753  33,029 

º
» ¼ ½ ¾ ¿

À Queensland Hospital Admitted Patient Data Collection (QHAPDC); HBCIS Elective Admissions Module.  

Á
Â

Ã
Ä

Å The median wait (or the 50th percentile) represents the number of days within which half of the patients treated received their surgery.  The 90th percentile wait shows that 90% of the patients treated received their    
         surgery within the specified number of days. 2010/2011 data is preliminary and subject to change.  *Excludes Surgery Connect

During the December quarter 2010, 31,753 elective surgery patients were treated in Queensland public hospitals, a 5.0 per cent increase on the same quarter of last year. In 
addition, the Surgery Connect program facilitated the treatment of 1,276 patients, resulting in a total of 33,029 elective surgery patients treated in Queensland during the 
December quarter 2010, a 5.5 per cent increase on the same quarter last year. 

The Queensland Government has set a goal to have the shortest median waiting time for elective surgery in Australia by 2020 and the most recent national data shows Queensland 
is currently achieving this target with a median wait of 27 days in 2009/2010, across all urgency categories. During the December quarter 2010, the median waiting time was 29 
days across all urgency categories. This compares with 25 days in the same quarter last year. The 90th percentile waiting time for elective surgery during the December quarter 
2010 was 154 days, an increase from the same quarter last year (129 days). 

Elective surgery is surgery that, in the opinion of the treating clinician, is necessary but can be delayed for at least 24 hours.  Patients requiring elective surgery are placed on a 
register, or waiting list, so their surgery can be planned. The scheduling of patients on a waiting list is determined according to the patient’s clinical need and the likelihood of 
their condition deteriorating or becoming an emergency. These patients are assigned one of three nationally standard clinical urgency categories:

Category 1 - admission within 30 days desirable for a condition that has the potential to deteriorate quickly to the point that it may become an emergency.

Category 2 - admission within 90 days desirable for a condition causing some pain, dysfunction or disability, but which is not likely to deteriorate quickly or become an    
        emergency.

Category 3 - admission at some time in the future acceptable for a condition causing minimal or no pain, dysfunction or disability, which is unlikely to deteriorate quickly and   
        which does not have the potential to become an emergency.
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number treated 
December 

quarter 2010

number 
waiting

number 
‘long wait'

number treated 
September 

quarter 2010

number 
waiting

number 
‘long wait'

number treated 
December 

quarter 2009

number 
waiting

number 
‘long wait'

cardio-thoracic surgery 822 367 24 831 331 37 1,157 371 30

ENT surgery 3,065 3,264 130 3,063 3,266 368 2,796 3,121 652

general surgery 7,988 7,013 479 8,166 7,469 1,078 7,617 7,246 1,311

gynaecology 4,229 3,303 86 4,492 3,273 149 4,129 3,419 213

neurosurgery 520 461 98 489 571 246 462 581 226

ophthalmology 2,515 4,213 49 2,602 3,459 168 2,459 3,727 356

orthopaedic surgery 6,440 8,177 1,206 6,384 8,767 2,075 5,949 9,745 2,494

other surgery 528 468 11 596 477 29 556 359 11

plastic & reconstructive surgery 2,294 1,899 132 2,429 2,021 280 2,062 2,465 796

urology 2,612 2,544 235 2,566 2,759 547 2,465 2,992 537

vascular surgery 740 396 25 724 438 17 579 454 136
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� HBCIS Elective Admissions Module, Surgery Connect. 
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! 2010/2011 data is preliminary and subject to change. 
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total waiting number ‘long waits’ total waiting number ‘long waits’ total waiting number ‘long waits’ total waiting number ‘long waits’

1 January 2010  2,632  315  16,563  4,183  15,285  2,264  34,480  6,762 

1 April 2010  3,029  232  17,360  4,514  13,231  1,146  33,620  5,892 

1 July 2010  3,032  254  17,666  4,983  12,221  137  32,919  5,374 

1 October 2010  3,113  255  17,494  4,457  12,224  282  32,831  4,994 

1 January 2011  2,590  144  15,672 2,162  13,843  169  32,105  2,475 
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number 
treated

of the patients 
treated, half were 
treated within this 

many days 

of the patients 
treated, 90% were 
treated within this 

many days 

number 
treated

of the patients 
treated, half were 
treated within this 

many days 

of the patients 
treated, 90% were 
treated within this 

many days 

number 
treated

of the patients 
treated, half were 
treated within this 

many days 

of the patients 
treated, 90% were 
treated within this 

many days 
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Cairns Base Hospital 540 16 39 863 57 187 92 87 374
Gold Coast Hospital# 1,062 10 29 1,512 62 198 651 45 292
Mater Children’s Public Hospital 141 9 28 341 67 95 370 28 185
Nambour Hospital 717 15 49 859 108 290 55 163 395
Princess Alexandra Hospital 2,049 10 35 1,800 44 189 340 294 399
Royal Brisbane & Women’s Hospital 1,516 15 42 1,809 55 218 360 128 368
Royal Children’s Hospital 318 7 28 698 36 104 126 126 351
The Prince Charles Hospital 668 3 26 379 48 106 208 50 184
Townsville Hospital 668 15 34 972 41 121 263 143 370
total 7,679 12 36 9,233 55 179 2,465 77 349
Bundaberg Hospital 309 22 67 258 85 150 19 365 411

m
ed

iu
m

Caboolture Hospital 214 22 29 278 77 101 60 159 363
Hervey Bay Hospital 144 20 76 116 83 240 17 195 360
Ipswich Hospital 650 11 34 1,008 35 134 101 112 390
Logan Hospital 317 10 26 460 38 81 255 85 310
Mackay Base Hospital 272 20 34 246 78 139 81 68 371
Maryborough Hospital 122 17 36 55 36 91 18 35 113
Mater Adult Public Hospital 402 8 25 447 51 95 496 54 239
Mater Mothers' Public Hospital 141 11 22 109 30 58 55 49 183
Mount Isa Hospital 26 8 27 56 44 75 14 193 307
QEII Jubilee Hospital 400 8 24 717 23 80 339 64 295
Redcliffe Hospital 453 12 28 446 10 82 94 42 208
Redland Hospital 169 20 31 245 43 84 40 98 166
Rockhampton Base Hospital 260 13 28 352 75 138 73 187 307
Toowoomba Hospital 288 16 35 573 75 217 232 84 378
total 4,167 14 31 5,366 45 117 1,894 72 319

sm
al

le
r

Atherton Hospital 25 8 33 84 37 112 24 56 154
Beaudesert Hospital 0 - - 0 - - 0 - -
Caloundra Hospital 44 25 41 202 97 242 66 83 230
Emerald Hospital 15 14 22 12 27 62 35 20 127
Gladstone Hospital 72 8 27 54 35 83 79 4 15
Gympie Hospital 24 19 28 70 82 103 63 121 365
Innisfail Hospital 25 11 27 33 41 76 9 114 197
Kingaroy Hospital 3 28 56 8 31 39 2 171 231
total 208 16 34 463 60 178 278 31 231
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• 2010/2011 data is preliminary and subject to change. #Gold Coast Hospital includes data for Robina Campus.



‘ ’ “ ”

• –

—
˜ ™ š

›
œ š

•
ž Ÿ ˜

  • ¡
¢

£
¤ ¥ Ÿ

¡ ›

™

•

¥ Ÿ œ š

¦

¤ š § ™ ¨ ¢ œ šœ Ÿ¤ š

› ©

œ ¢ œ §

 

œ š ª ˜ ™ š

›
œ š « ¬ ­ ¬

® ¯
° ±

²

³
´ ° µ ¶ · ¸° · ¹

º

» ¼

²

³

° ½

²

µ

¾

¼

³

²

³

½ ¸
¿

¼

¯ ¯

± ¼

²
° ¸ À ·

³

° µ

¿

Á

¶ ° ° ½ µ

¯

¼ ½

Â

Ã
Ä Å Æ

Ç È
É

Ê

Ë

Æ Ì Ì Í

Î

ÍÄ Ï Æ É Å É

È
Ð

Ñ

É Ò Ï É Í Ó

Ô
Õ Ð Ð É Å É

È
Ð

Ö
×

È

Ä

Ø

Ì Í

Ô
Õ Ð Õ É Å É

È
Ð

Ñ

É Ò Ï É Í Ó

Ô
Õ Ð Õ

number waiting number ‘long wait' number waiting number ‘long wait' number waiting number ‘long wait'
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Cairns Base Hospital 1,406 237 1,551 308 1,492 468
Gold Coast Hospital# 2,728 230 2,706 524 2,872 506
Mater Children’s Public Hospital 900 13 964 38 988 110
Nambour Hospital 1,564 218 1,632 485 1,512 417
Princess Alexandra Hospital 3,738 440 3,915 964 4,295 1,581
Royal Brisbane & Women’s Hospital 4,105 373 4,187 915 4,883 1,520
Royal Children’s Hospital 988 44 1,007 74 924 128
The Prince Charles Hospital 1,053 43 927 59 782 36
Townsville Hospital 2,305 104 2,178 162 1,897 120
total 18,787 1,702 19,067 3,529 19,645 4,886

m
ed

iu
m

Bundaberg Hospital 662 37 814 187 694 75
Caboolture Hospital 615 8 643 3 661 3
Hervey Bay Hospital 378 35 420 121 398 110
Ipswich Hospital 2,875 270 2,756 510 3,074 503
Logan Hospital 937 0 989 0 925 8
Mackay Base Hospital 640 60 697 69 756 114
Maryborough Hospital 124 6 127 9 222 26
Mater Adult Public Hospital 1,409 43 1,553 58 1,593 236
Mater Mothers' Public Hospital 191 0 168 0 157 0
Mount Isa Hospital 150 0 111 0 171 0
QEII Jubilee Hospital 1,668 79 1,556 79 1,629 116
Redcliffe Hospital 578 38 563 35 896 136
Redland Hospital 365 0 350 0 277 15
Rockhampton Base Hospital 732 28 768 61 785 130
Toowoomba Hospital 1,263 146 1,433 233 1,737 326
total 12,587 750 12,948 1,365 13,975 1,798

sm
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Atherton Hospital 66 1 59 7 25 0
Beaudesert Hospital 3 0 - - 5 0
Caloundra Hospital 336 18 390 87 444 59
Emerald Hospital 23 0 32 0 41 1
Gladstone Hospital 69 0 76 1 110 11
Gympie Hospital 199 4 214 4 219 7
Innisfail Hospital 24 0 32 0 14 0
Kingaroy Hospital 11 0 13 1 2 0
total 731 23 816 100 860 78
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ø Queensland Hospital Admitted Patient Data Collection (QHAPDC), HBCIS Elective Admissions Module, Surgery Connect.  
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ý 2010/2011 data is preliminary and subject to change. #Gold Coast Hospital includes data for Robina Campus.
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category one category two category three category one category two category three category one category two category three

la
rg

er
 a

nd
 s

pe
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ed

Cairns Base Hospital 17 220 0 23 284 1 22 396 50
Gold Coast Hospital# 4 226 0 5 500 19 4 427 75
Mater Children’s Public Hospital 0 13 0 0 38 0 0 99 11
Nambour Hospital 15 203 0 18 467 0 25 355 37
Princess Alexandra Hospital 19 359 62 41 833 90 68 1,106 407
Royal Brisbane & Women’s Hospital 16 320 37 59 802 54 128 692 700
Royal Children’s Hospital 0 44 0 1 67 6 0 80 48
The Prince Charles Hospital 11 30 2 17 40 2 14 21 1
Townsville Hospital 0 104 0 7 136 19 4 23 93
total 82 1,519 101 171 3,167 191 265 3,199 1,422

m
ed

iu
m

Bundaberg Hospital 14 23 0 37 143 7 14 48 13
Caboolture Hospital 0 8 0 0 3 0 0 3 0
Hervey Bay Hospital 13 22 0 23 98 0 5 74 31
Ipswich Hospital 0 270 0 0 485 25 0 122 381
Logan Hospital 0 0 0 0 0 0 0 0 8
Mackay Base Hospital 15 45 0 8 44 17 2 106 6
Maryborough Hospital 5 1 0 8 1 0 14 4 8
Mater Adult Public Hospital 0 43 0 0 58 0 0 131 105
Mater Mothers' Public Hospital 0 0 0 0 0 0 0 0 0
Mount Isa Hospital 0 0 0 0 0 0 0 0 0
QEII Jubilee Hospital 12 41 26 1 50 28 5 54 57
Redcliffe Hospital 2 35 1 3 32 0 4 70 62
Redland Hospital 0 0 0 0 0 0 3 10 2
Rockhampton Base Hospital 0 28 0 0 61 0 0 116 14
Toowoomba Hospital 1 104 41 1 218 14 1 178 147
total 62 620 68 81 1,193 91 48 916 834

sm
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r

Atherton Hospital 0 1 0 1 6 0 0 0 0
Beaudesert Hospital 0 0 0 0 0 0 0 0 0
Caloundra Hospital 0 18 0 1 86 0 0 53 6
Emerald Hospital 0 0 0 0 0 0 0 1 0
Gladstone Hospital 0 0 0 0 1 0 2 9 0
Gympie Hospital 0 4 0 0 4 0 0 5 2
Innisfail Hospital 0 0 0 0 0 0 0 0 0
Kingaroy Hospital 0 0 0 1 0 0 0 0 0
total 0 23 0 3 97 0 2 68 8
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a 2010/2011 data is preliminary and subject to change. #Gold Coast Hospital includes data for Robina Campus.
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Patients waiting for elective surgery as at 1 January 2011

•
€

•
‚ ƒ „ … † f

At 1 January 2011, 144 Category 1 patients were waiting longer than 30 days for their 
surgery.

This is a decrease of 43.5 per cent from the 255 ‘long waits’ at 1 October 2010, and a 
54.3 per cent decrease from the 315 ‘long waits’ at 1 January 2010.

•
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‚ ƒ „ … † ‡

At 1 January 2011, 169 Category 3 patients were waiting longer than 365 days for their 
surgery.

This is an decrease of 40.1 per cent from the 282 ‘long waits’ at 1 October 2010, and a 
92.5 per cent decrease from the 2,264 ‘long waits’ at 1 January 2010. 

•
€

•
‚ ƒ „ … † ˆ

At 1 January 2011, 2,162 Category 2 patients were waiting longer than 90 days for 
their surgery.

This is a decrease of 51.5 per cent from the 4,457 ‘long waits’ at 1 October 2010, and a 
48.3 per cent decrease from the 4,183 ‘long waits’ at 1 January 2010. 

‰
Š ‹ Œ • Ž

• HBCIS Elective Admissions Module.  

At 1 January 2011, a total of 2,475 patients were waiting longer than clinically 
desirable for their surgery. This is a decrease of 50.4 per cent from the 4,994 ‘long 
waits’ at 1 October 2010, and a 63.4 per cent decrease from the 6,762 ‘long waits’ at 1 
January 2010.
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2010/11 December 
quarter 

2010

2010/11

cardio-thoracic surgery 0 0 0 0 $0

ENT surgery 88 105 51 60 $754,600

general surgery# 183 (2) 250 (33) 120 (1) 234 (98) $1,603,000

gynaecology 16 44 14 39 $463,100

neurosurgery 39 44 27 30 $983,300

ophthalmology 982 1,524 556 738 $4,776,250

orthopaedic surgery 365 564 276 370 $10,677,400

other surgery# 126 (96) 128 (96) 85 (58) 86 (58) $302,800

plastic & reconstructive surgery 47 81 34 62 $535,400

urology 118 169 106 118 $1,262,000

vascular surgery 12 15 7 10 $109,200
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Surgery Connect is a Queensland Health initiative which provides an opportunity to 
treat additional elective surgery patients who have been waiting longer than clinically 
recommended.  

The strategy enables patients to receive their treatment through the private hospital 
sector where the demand for these services cannot be met in public hospitals. 

This innovative strategy also helps ease the burden on our public hospitals which are 
experiencing increasing demands. 

Throughout the December quarter 2010, 1,276 people were treated through the Surgery 
Connect program. This includes 59 gastroscopy and colonoscopy assessments.

The highest numbers of ‘long wait’ patients as at 1 January 2011 were in the following 
specialties:

• orthopaedic surgery, 1,206

• general surgery, 479

• urology, 235

• plastic and reconstructive surgery, 132

The ‘long waits’ in these specialties account for 82.9 per cent of the total ‘long wait’

number at 1 January 2011. 
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� HBCIS Elective Admissions Module.
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� #Figures in brackets denote patients who were referred and assessed for gastroscopy and 

           colonoscopy within ‘general’ and ‘other’ surgical specialties. 
           2010/2011 data is preliminary and subject to change.

À Á

� �

Ã �

�
 

! Á

� � �

� Â

"
#

$

%

&
'

(
)

"

*

+
'

&
(

)
,

-

. Á

�

Ã Â / 0 1 2 . Á

�

Ã Â / 0 1

3

. Á

�

Ã Â / 0 1

4

5

2
6

5 5 5 3

6

5 5 5 4
6

5 5 5

7
6

5 5 5
8

6

5 5 5

9
6

5 5 5
:

6

5 5 5

;
6

5 5 5

<
6

5 5 5

2

5
6

5 5 5

= > ?

@ A
B

C

D

E

B ? > =

A

=
FG H

I J K J ? >

L

I M K > J =B

L

B I M

K J N ?B O N ? I J ? M

B P

E

D

E

>

L
Q B

L

B I M

B ?

D

E
B P > J

@ A

=

B

D

E

J ?

P

L

> O

D

A

=

R

? J =B K O

D

? N =

D

A
S J

N ?B

L

B I M

S > O = N

L

> ?



T U V W

X
Y

Z
[ \ ]

^
_ ]

`
a b [

c ` d
e

f
g h b

d ^

\

`

h b _ ]

i

g ] j \ k e _ ]_ bg ]

^ l

_ e _ j

c

_ ] m [ \ ]

^
_ ] n o p o

q

r
s

t t u

s q v

w x
y v

z
{ y v

|
} } ~

y • €

•

v

‚

v ƒ

u

v „

|
} …}

x
y

‚

„ vs q v

r

• y • €

† v „

‚

vy

r
s

‡

v

x
y

‚

„ v s q v

r

• y • €

Medical (incl VMOs) 4,552 7,336 2,784 61%

Nursing 21,911 31,141 9,230 42%

Health Practitioners/ 
Professional/ Technical  6,934 10,360 3,426 49%

ˆ
‰ Š ‹ Œ •

Ž Client Support & Reporting, Finance Solutions.

•
‰

•

•
Ž Award and career structure changes required the transition of additional staff (Previously Technical             

        Stream) into the ‘Health Practitioners/Professional/Technical’ stream (previously called ‘Allied Health/ 
        Professional/Scientists’).
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Radiation therapy services are available at four public hospitals in Queensland.

Hospital services report on next available start dates for radiation therapy planning 
and treatment according to three priority categories which are based on clinical need.
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× medical emergency (24 hours)

This is an extremely small group of people with cancer for whom emergency, same day 
radiation treatment is required and given within 24 hours. 

Examples of this would include malignant spinal cord compression, uncontrolled 
bleeding or mediastinal/airway compression threatening imminent death.
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× patients for whom a delay in starting planning and treatment 

will have a significant adverse effect on their outcome (14 calendar days, 10 working 
days)

This is a large group of people with cancer who fall broadly into two categories:

• People being treated for cure where there is evidence that a delay to commence 
within this time frame will adversely affect their outcome (for example people with 
head and neck cancer or brain cancer).

• People who have pressing cancer symptoms such as pain, and endure personal 
suffering or other complications as a consequence of delay.

Ø ž
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× all others (28 calendar days, 20 working days)

This is a large group of people with cancer who need planned radiation treatment as 
a major part of their cancer care. Often this course of radiation treatment is combined 
with surgery and chemotherapy and can be planned for in advance (for example 
people with breast cancer or prostate cancer).

•
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•

•
Ž Maximum Acceptable Waiting Time is defined by The Royal Australian and New Zealand College of  

         Radiologists
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This graph shows radiation planning and treatment delays averaged for the month, of the number of working days until the next available appointment to 
commence planning and treatment for those patients requiring High Priority Care. The average waiting time for High Priority Care as of December 2010 is 17 days 
for the Mater Centre, 17 days for Princess Alexandra Hospital, 23 days for Royal Brisbane and Women’s Hospital, and 17 days for Townsville Hospital. As demand 
for radiation therapy currently exceeds the services capacity in this category, none of the facilities are currently meeting demand for radiation oncology services in 
this category. This is worse than September 2010 where two facilities were meeting the demand for radiation oncology services in this category.
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� Maximum Acceptable Waiting Time is defined by The Royal Australian and New Zealand College of Radiologists 
2010/2011 data is preliminary and subject to change.

� � �

�

�

�

�

Ü

�

Þ �

 

Þ �

�

� Þ

�

!

�

"

� # Þ

$ $

% &

Þ ' Ü �

(

� Ü

)

�

$

Û

" �

Ü

&

�

*

� + Ü

& ,

�

"

$

-

Ü � Þ

. /

� � Þ �

0

$

)

�

$

Û

" �

Ü

&

�

1

� 2 �

$
3

" & &

Þ

)

�

$

Û

" �

Ü

&

�

� Ü '

"

� 4 � Ü # # Þ Û

�

Ü

-

&

Þ

(

Þ

&

Ü +

5
6

7
8

9
:

;

<
=

>

?
@

:
A

9
B

:
C

D
A

=
E

=
9

B
=

F
B

C
=

G
G

6
9

:
A

H
C

:
A

I

J
K

L

K J
M

L

M J
NL

N

J
L

J
O O O O O O O O O O O O O O O O O O O O O O O O O O O

P
Q

R

S

T
U

V
W

X

S

T
U

Y
Z

Q

S

T
U

[

\
]

S

T

^

_
Z

`

S

T

^

a
\

b

S

T

^

c

d

b

S

T

^

a
\

e

S

T

^

[

f
]

S

T

^

[

f
g

S

T

^

c
f

h

S

T

^

i
Z

d

S

T

^

P
Q

R

S

T

^

V
W

X

S

T

^

Y
Z

Q

S

T

^

[

\
]

S

j
T

_
Z

`

S

j
T

a
\

b

S

j
T

c

d

b

S

j
T

S

a
\

e

S

j
T

[

f
]

S

j
T

[

f
g

S

j
T

c
f

h

S

j
T

i
Z

d

S

j
T

P
Q

R

S

j
T

V
W

X

S

j
T

Y
Z

Q

S

j
T



k l m n

o p

q
r s t

u
v t

w
x y r

z w {
|

}
~ • y

{ u

s

w

• y v t

€

~ t • s ‚ | v tv y~ t

u ƒ

v | v •

z

v t „ r s t

u
v t … † ‡ †

ˆ
‰

Š
‹ Œ • Ž • •

‘

’

• Ž

“ ”
• Œ

–

‰ • —

’

‰

”

Š
˜ •

Š

” ™

• ‹ š

Š

‰ ›‰

” ™

‰

œ ™
‹ —

Š
‰ Ž

Š

–

‰

Š
‹

•

• Ž

ž ™

‰ • • ‹

– ˆ
‰ Ž‹

œ

•

Ÿ

˜ ‹ ‹ • —

™

‰ •

–  

‹ ‰

™

Š

¡ •

‰ ¢

” ™ ”

Š

”

‹ —

£
¤

¥
¦

§ Maximum Acceptable Waiting Time is defined by The Royal Australian and New Zealand College of Radiologists 
2010/2011 data is preliminary and subject to change.

This graph shows radiation planning and treatment delays averaged for the month, of the number of working days until the next available appointment to 
commence planning and treatment for those patients requiring Planned Care. The average waiting time for Planned Care as of December 2010 is 25 days for the 
Mater Centre, 26 days for Princess Alexandra Hospital, 28 days for Royal Brisbane and Women’s Hospital, and 26 days for Townsville Hospital. As demand for 
radiation therapy currently exceeds the services capacity in this category, none of the facilities are currently meeting demand for radiation oncology services in 
this category. This is worse than September 2010 where one facility was meeting the demand for radiation oncology services in this category.
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